
2009 AnnuAl RepoRt

 the Fiscal year July 1, 
2008 - June 30th, 2009 was a 
challenging year for Caddo 
Council on Aging due to 
budget cuts and a decrease in 
community donations. 

 the Caddo Council Aging/
Area Agency on Aging received 

the Federal older American title III 
monies from the Governor’s office of 

elderly Affairs on this timetable. the Caddo 
Council on Aging is a quasi-governmental 
entity which must comply with the policies and 
regulations established by the Governor’s office of 
elderly Affairs. the primary function of the Caddo 
Council on Aging is to improve the quality of life 
for the parish’s elderly as well as to coordinate 
and monitor the services of other local agencies 
serving the aging people of the parish. 
 through the title III funding, the following 
services were provided to seniors 60+ in Caddo 
parish: Congregate Meals, Crime prevention, 
Meals on Wheels, Homemaker, Information 
and Assistance, legal, Medical Alert, Medicine 
Management, nutrition Counseling, nutrition 
education, outreach, personal Care, Recreation, 
telephoning, transportation, Wellness. (See units 
of Service Chart)  As you will see from the charts, 
the City and parish and other community grants 
support us through the fiscal year of January 
2007 to January 2008.
 the Caddo Council on Aging is the sponsoring 
agency for the Foster Grandparents program 
and the Retired Senior Volunteer program.  the 
Corporation for national Service funds these 
programs.  
 In addition to our title III programs, several 
other programs are offered in cooperation 
with other agencies. SoS – Sheriff’s operation 
Safeguard is a program that is provided by the 
Caddo parish Sheriff’s Department. this service 
helps identify and reunite lost, memory-impaired 
persons with their families.  participants are given 
a bracelet engraved with the name and phone 
number of the Sheriff’s office and an ID number 

that corresponds to personal information, such 
as an emergency family contact, maintained in a 
confidential Sheriff’s office database.  there is no 
charge for this program. 
 Aging and Disability Resource Center has 
expanded its services for seniors.   this is a 
program through the Administration on Aging 
and funded by the louisiana legislature.  It is a 
resource center for the nine parishes of northwest 
louisiana. this department tries to help seniors 
and their caregivers navigate the complex system 
of long term care.  ADRC also helps with free 
medicine through the prescription Assistance 
program and the comparison and selection of the 
Medicare part D plans. 
 the volunteer effort for Meals on Wheels has 
just been a huge success and is growing each month.  
We now have 36 stations (stations are listed on 
page 3 of report) involving 59 organizations and 
over 500 volunteers. Monday through thursday, 
over volunteer teams fan out across Shreveport 
helping feed seniors.  Sometimes, the volunteers 
are the only people our seniors see all day.  As 
a volunteer, you literally become a lifeline to our 
older citizens and you just can’t put a price on 
that.  Currently we are serving about 1020 meals 
per day. 
 We had the fundraiser for Meals on Wheels 
this year in March.  It was called March for Meals. 
An award of $1000 was given to the CCoA from 
the national Meals on Wheels Association in 
recognition of this successful fundraiser.  plans 
have been made to repeat this fundraiser in 
2010. 
 the Joy Fund of the Shreveport times gave 
the council $2500 for Christmas pantry packs 
for our home delivered meals clients. they were 
distributed before Christmas. 
 there will be great challenges for the Caddo 
Council on Aging with the numbers of frail seniors 
growing but we will remain constant in our 
mission to ensure the quality of life of our senior 
population. 

CCOA 2009 AnnuAl RepORt     1

Mary Alice Rountree
Executive Director
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The Krewe of Sobek  presents Mary Alice Rountree $1000 check for Meals on Wheels.

NAIFA presents check to Caddo/Bossier RSVP (right to left – Deb-
bie Pickett, Teresa Micheels, Wynona Hammond, Barbara Ward, 
Betty Williams, Joyce Guillory and Janice Simon.

Chesapeake Energy, Franks Exploration Company and Twin Cities Devel-
opement donated a new van for Meals on Wheels.

Major donors gave $1000 each to purchase a new Meals on Wheels 
van. Those businesses were Boyett Printing, Home Assistance, Robert 
N. Thompson Foundation, Home Instead, St. Elizabeth Ann Seton, 
Holy Cross Episcopal Church and St. Mark’s Cathedral ($5000 donor). 
Pictured are Bobbie Hebeisen and Paige Locke (Home Instead), 
Robin Jennings (Boyett Printing), Deborah Hines (Home As-
sistance), Elliot Knowles (Rutherford House), The Very Reverend 
Dr. Jacob W. Owensby, Dean (St. Mark’s Cathedral) and Robert N. 
Thompson (Robert N. Thompson Foundation). 

Laura Sealy (volunteer for Meals on Wheels) and Jeff Everson (CCOA Board 
Member) sign a magnet sign to go on the Meals on Wheels Van. Over $20,000 
was raised in a two month period for a new van for the program. Hats off to 
all of our wonderful donors!

Southfield School students deliver Christmas Bags to seniors at Christmas.

Liz Swaine
Board President

  I don’t know about you, but I would 
have to say the best thing about 2009 
is that it’s over.  It was a terrifically 
tough year around the world as the 
bottom dropped out of the global 
economy.  that led to difficulties at 
the local level as governmental entities 

were forced to cut their budgets, and 
donors, scared at precipitous declines in 

retirement and investment income, slashed 
charitable giving. local woes also meant there was more 
need for those very agencies seeing cuts. It was a mess.
 through all of the bad and ugly, the Caddo Council on 
Aging was still honored to be the recipient of tremendous 
good.  When terrible weather nearly forced the cancellation 
of the March for Meals in the spring, we decided on a last-
minute move to the Municipal Auditorium and had more fun, 
more donors, and more ‘senior spirit’ than ever before.  
 When one of our Meals on Wheels vans caught fire and 
burned, putting the agency in a real bind on meal deliveries, 
the community rallied to our side. our emergency appeal 
raised more than $20,000 in just a matter of days, allowing 
us to quickly purchase a new van and get back to the 
business of feeding seniors.

 A generous Grayson Foundation grant awarded in 
2009 is allowing us to explore ways to attract new donors 
so any future governmental budget cuts can be more easily 
handled. Without this grant, we would not have been able 
to make these needed changes.
 once again, the long-time friends of the Caddo Council 
on Aging were there for us.  the Caddo parish Commission 
continues to understand the profound need for our mission, 
as do our friends at the Community Foundation, Chesapeake 
energy, Ark-la-tex Cardiology and Cardiovascular 
Consultants, St. Marks episcopal Catheral, St. elizabeth 
Ann Seaton Catholic Church, and more, many more. the 
City of Shreveport’s budget woes forced a big cut, but the 
city has been a wonderful supporter over the years. How 
many ways are there to say “thank you?” our donors and 
supporters deserve to hear them all.
 We know that 2010 may be just as difficult, but with 
your help, we are prepared. We look forward to our first-
ever fundraiser on March 27 (Monopoly for Meals), and 
our March for Meals on March 24 as additional ways to get 
the word out about our cause. We hope you can join us at 
both. thank you for your continued support of the Caddo 
Council on Aging, an organization that works daily to make 
a positive difference in thousands of lives.

2009: the GOOd, the BAd, the uGly
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Income SourceS

combIned StatementS of  
revenueS & expendItureS
For the year ended June 30, 2009

Revenues

Intergovernmental Grants   .  .  .  .  .  2,390,026

public Support/participant  
Contribution/program Income . . . .  268,701

Fund Raising Income  . . . . . . . . . . 67,765

Interest Income  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .9,115

Match Funds (In-Kind)  .  .  .  .  .  .  .  .  .   57,721

other Revenues  . . . . . . . . . . . . .  57,439

total Revenues   .  .  .  .  .  .  .  .  .  .  . 2,850,797

expenses

Salaries & Fringe Benefits . . . . . .  1,058,862

travel, operating Service & Supplies . . . .  398,227

Stipends   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 213,759

Food Cost   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  784,247

other Cost  . . . . . . . . . . . . . . . 240,004

Capital outlay  . . . . . . . . . . . . . .  64,811

In-Kind  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   57,721

total expenses  . . . . . . . . . . . . 2,817,631

net InCReAse (deCReAse)
In Fund BAlAnCe    .   .   .   .   .   .   .   .   .   .  33,136

Income Sources
Intererst Income

1% In-Kind
2%

Other Income
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Program Income
3%

Community 
Foundation 

Shreveport/Bossier

Caddo Parish
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Corporation for 
National Service

14%
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Affairs
68%
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Development 
Block Grant

Fund Raising
3%

Donations
1%

United Way
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FEMA
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City of Shreveport
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City of Shreveport
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June 30, 2009

balance Sheet

July 1, 2008 - June 30, 2009

coSt of ServIceS

Assets
Cash . . . . . . . . . . . . . . . . . . .  877,389

Grants receivable  .  .  .  .  .  .  .  .  .  .  .  .  .73,153

Due from other funds . . . . . . . . . 356,349

prepaid expenses  . . . . . . . . . . . . 24,978

total Assests   .  .  .  .  .  .  .  .  .  .  .  .  . 1,331,869

lIABIlItIes
Accounts payable  . . . . . . . . . . . . 119,214

Due to other funds   .  .  .  .  .  .  .  .  .  .  356,349

Deferred income . . . . . . . . . . . . . . 2,103

total liabilities   .  .  .  .  .  .  .  .  .  .  .  .  447,666

Fund BAlAnCes
Reserved for prepaid expenses   .  .  .  . 24,978

Fund balance reserved/special 
revenue fund . . . . . . . . . . . . . . 452,000

Fund balance unreserved/ 
general fund  . . . . . . . . . . . . . . . 377,255

total fund balances . . . . . . . . . . 854,203

tOtAl lIABIlItIes
& Fund BAlAnCes   .  .  .  .  .  .  .  .  . 1,331,869

Caddo Council on Aging
 Cost of Services 

 July 1, 2006 - June 30, 2007

Wellness
Congregate  Transportation

Congregate Meals

Crime Prevention

Foster Grandparent

Home Delivered Meals

Homemaker

Information & Assistance

NFCSP Information
 & Assistance

Medication Management

Legal

NFCSP In-Home Respite

Outreach

Telephoning

SenioRX

Retired Senior Volunteer

Recreation

Personal Care

Paid Meal Program

Ombudsman

Nutrition Education 

Nutrition Counseling
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CAddO COunCIl On AGInG
ServIceS provIded
July 1, 2008 - June 30, 2009

BOARd MeMBeRs 

2009
President
liz Swaine

 
1st Vice President

Dock Voorhies 

2nd Vice President 
Angie Costakis 

Secretary
lena leviston 

Treasurer
Mary Dunn 

Frankie Canty

Jeff everson 

paul Glanville

terry Hayes 

linda MacKinnon

Dora Miller 

paul pratt

Don Razinsky 

Amy Stewart

liz Swaine 

Dr. Christine Wright 

pam Ward 

Advisory Board 
Representative 

Jessie Moore

Executive Director 
Mary Alice Rountree 

Advisory Council
Jennie Christian 

Dr. paul Click Fenter

lessie Houston 

Jessie Moore 

Jane Synder 

COnGReGAte MeAls	 43,723	 Meals	 $	 229,294	

CRIMe pReventIOn	 23,041	 Contacts	 $	 4,057	

FOsteR GRAndpARent	 80,651	 Hours	 $	 394,637	

hOMe delIveRed MeAls	 252,330	 Meals	 $	 1,093,010

hOMeMAkeR	 4,088	 Hours	 $	 69,327	

InFORMAtIOn & AssIstAnCe	 1,967	 Contacts	 $	 85,405	

leGAl	 212	 Hours	 $	 10,991	

MedICAtIOn MAnAGeMent	 325	 Contacts	 $	 3,287	

nFCsp  
InFORMAtIOn & AssIstAnCe	 129	 Contacts	 $	 13,488

nFCsp In-hOMe RespIte	 4,944	 Hours	 $	 89,560	

nutRItIOn COunselInG	 351	 Hours	 $	 5,241	

nutRItIOn eduCAtIOn	 72	 Sessions	 $	 1,070	

OMBudsMAn	 746	 Hours	 $	 122,299	

OutReACh	 89	 Contacts	 $	 668	

pAId MeAl pROGRAM	 10,051	 Meals	 $	 44,483	

peRsOnAl CARe	 1,572		 Hours	 $	 32,298	

ReCReAtIOn	 30,770	 Contacts	 $	 9,335	

RetIRed senIOR vOlunteeR	 116,977	 Hours	 $	 96,847	

senIORx	 1,027	 Prescriptions	 $	 141,733	

telephOnInG	 2,005	 Contacts	 $	 677	

COnGReGAte   
tRAnspORtAtIOn	 9,744	 One	Way	Trips	 $	 66,481	

Wellness	 26,474	 Contacts	 $	 11,064	

unIts pROvIded
tOtAl COst  

OF pROGRAM
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COnGReGAte MeAls – provide 
the opportunity for seniors to enjoy a 
meal and socialize with other seniors in 
the community. these luncheon meals 
are served at eleven different senior 
centers in Caddo parish.

CRIMe pReventIOn – provide 
education to seniors in the ways to 
protect their property and persons. 
programs are presented at the 11 Senior 
Center/Congregate Dining Sites.

hOMe delIveRed MeAls knOWn 
As “MeAls On Wheels” –  
provide nutritious luncheon meals to 
homebound seniors. this service is 
designed to help seniors maintain their 
independence as they face financial, 
physical, or emotional hardships. A 
hot meal, designed to meet one-
third of the daily requirements for 
senior nutrition, is delivered to the 
homes of seniors who, due to frail 
health, are unable to shop and/or 
cook for themselves. In addition to 
the nutritional benefit, this program 
provides a yearly wellness check for 
seniors. luncheon Meals are delivered 
Monday through Friday.

hOMeMAkeR seRvICes - provide 
an array of in-home housekeeping 
services for the elderly who are frail, 
homebound by reason of illness or 
incapacitating disability.

InFORMAtIOn & AssIstAnCe – 
provide information and links on 
services available in the community for 
seniors. outreach workers also assess 
a senior’s problems and capabilities 
and enroll them in programs offered 
through the Caddo Council on Aging/
Area Agency on Aging. the Caddo 
Council on Aging operates a Caddo 
parish Senior Coalition of over 80 
agencies working with seniors with 
the purpose of closing various gaps of 
service to the seniors.  

leGAl seRvICes – provides legal 
advice, counseling and representation 
by an attorney or other person acting 
under the supervision of an attorney. 
education at Senior Center/Congregate 
Dining Sites is ongoing. 

MedICAl AleRt – provides an in-
home 24- hour electronic alarm system 
that enables an older homebound 
person to summon help in the event of 
an emergency. this program is offered 
through Acadian on Call and the 
Caddo Council on Aging.

MedICIne MAnAGeMent –  
provides medicine consultations to 
all “Meals on Wheels Clients” once 
a year. Also educational forums on 
medicines are at all 11 Senior Center/
Congregate Dining Sites and other 
public meetings throughout the year. 

CARe GIveR In-hOMe RespIte/ 
sItteR –  provides relief or rest for 
the caregiver for  a specified period 
of time, from the constant/continued 
supervision, companionship, 
therapeutic and or personal care of a 
person with a functional impairment. 

CARe GIveR peRsOnAl CARe – 
provides personal assistance for a 
senior that has difficulties with one 
or more of the following activities 
of daily living, eating, bathing, 
dressing, toileting and transferring 
in and out of bed. 

CARe GIveR eduCAtIOn – 
provides Informational material to 
caregivers

CARe GIveR suppORt GROups –   
provides support groups for caregivers

nutRItIOn COunselInG – 
provides individualized advice and 
guidance to individuals, who are at 
nutritional risk.

nutRItIOnAl eduCAtIOn –
provides nutritional education to 
seniors who receive Meals on Wheels 
or attend a Senior Center/Congregate 
Dining Site.

OMBudsMAn pROGRAM - 
provides advocacy services to 
residents of nursing Homes and 
other long-term care facilities. 
ombudsmen do the following: 
visit facilities regularly addressing 
residents concerns about quality 
of care, food, finances, activities, 
visitation, and their ability to exercise 
their rights as a resident or citizen, 
investigate complaints of neglect or 
abuse; work with resident families, 
facilities, community organizations 
and others to address concerns that 
affect the lives of residents; assist 
families identify suitable long –term 
care facilities for loved ones; educate 
the public, caregivers and residents 
themselves about their rights and 
efforts to improve care. 

OutReACh – provides interventions 
for the purpose of identifying potential 
clients and encouraging their use of 
existing services and benefits. 

peRsOnAl CARe – provides 
personal assistance for a senior that 
has difficulties with one or more 
of the following activities of daily 
living, eating, bathing, dressing, 
toileting and transferring in and out 
of bed. 

ReCReAtIOn - provides individual 
and group activities that promote 
social interaction and well being for 
seniors. Recreation is provided at 11 
Senior Center/Congregate Dining 
Sites.

telephOnInG – provides regular 
telephone contact and safety 
check by trained volunteers to 
reassure and support senior citizens 
and disabled persons who are 
homebound.

tRAnspORtAtIOn – provides 
transportation services for seniors 
who are disabled and do not have 
transportation and who are unable 
to utilize public transportation to 
met their needs. trips are made 
to the doctor, therapy, dialysis, 
hospital, pharmacy and the grocery 
store. 

Wellness – provides activities 
that are designed to support and 
or improve the senior’s mental 
and /or physical well-being, e.g. 
exercise/physical fitness and health 
screening.  Wellness is provided at 
the 11 Senior Center/Congregate 
Dining Sites in Caddo parish. 

FOsteR GRAndpARents 
pROGRAM – provides service as 
mentors, tutors, and caregivers 
for at-risk children and youth with 
special needs through a variety of 
community organizations, including 
schools, hospitals, drug treatment 
facilities, correctional institutions, 
and Head Start and day-care 
centers. It is part of Senior Corps of 
the national Corporation of national 
Service. 

Rsvp (the RetIRed & senIOR 
vOlunteeR pROGRAM) - 
 provides older Americans the 
opportunity to apply their life 
experience to meeting the 
community needs through volunteer 
work. It   is a part of the Senior 
Corps of the Corporation of national 
Service. RSVp volunteers serve 
in a diverse range of nonprofit 
organizations, public agencies,  
and faith-based groups. 

	 4015	Greenwood	Road		 Telephone:	(318)	632-2090
	 Shreveport,	LA	71109	 Fax:	(318)	632-2095
	 ccoa@caddocoa.org	 Toll	Free:	1-800-256-3003

www.caddocoa.org

contact InformatIon

ORGAnIzAtIOns And  
BusInesses InvOlved In  

vOlunteeR stAtIOns
Action Garage Doors 

AFlAC
ARC of Caddo Bossier 

Avant properties
Booker t. Washington nursing Home

Broadmoor Assembly of God 
Broadmoor presbyterian Church

Broadmoor united Methodist Church
Caddo Sheriff’s Department

Capital one 
Centerpoint energy 

Chase 
Christ united Methodist Church

Church of Christ north
Church of Christ Southern Hills

Church of Christ university 
Claiborne Healthcare

Cook, Yancey, King & Galloway law Firm  
Cornerstone Financial Services llC

Daisy a Day Florist
Division of probation and parole

ellerbe Methodist Church
enterprise Rent a Car
First Baptist Church 

First presbyterian Church 
Galilee Baptist Church

Grace Community Church
Harmony House

Harrahs/Horseshoe Casino 
Heritage Manor South

Heritage Manor Stratmore
Holy trinity lutheran Church

Hospice of Shreveport Bossier 
Jayne tappe Realty executives

Kilpatrick Insurance
landmark nursing Home

lAno
Mangum united Methodist Church

nurse Care of Shreveport
our lady of the Blessed Sacrament 

parkview Baptist Church
Red River Bank 

Querbes & nelson
Sam’s town 

Society of St. Vincent De paul
Social Security Administration

Southern Care Hospice
Southland Home Health

St. elizabeth Ann Seton Catholic Church 
St. Joseph Catholic Church

St. luke united Methodist Church
St. Mark’s Cathedral 

St. paul episcopal Church
St. pius Catholic Church

Summer Grove united Methodist Church
the Radio Group 

the Shreveport times 
tower Book Store

trinity Heights Baptist Church
united Way of northwest louisiana
Volunteers of America/Highland Center
Westwood Manor nursing Home

CounTlESS numBER of 
inDiViDuAl VolunTEERS! 

SenIor ServIceS
taxonomy of services through the Older American Act 


